
CUSTOMER ASSURANCE CHECK LIST

Regular 

Maxi 

Clean

One-off 

Spring 

Clean

Vacate/ 

Bond  

Clean

Kitchens, Bathrooms, Toilets & Laundry

remove cobwebs Yes Yes Yes

clean & polish glass shower screens & mirrors (spray & wipe frames) Yes Yes Yes

clean & disinfect shower base, baths, toilets & vanity basins Yes Yes Yes

spray & wipe bench tops, splashbacks and cupboard doors, tap fittings, 

light switches and power points. Yes Yes Yes

spray and wipe sink, cook top, & other steel surfaces (external only) Yes Yes Yes

spray & wipe surface of whitegoods - (fridge, washing machine, dryer 

etc - external only) Yes Yes Yes

sweep out / spray & wipe internals of all built-in cupboards No No Yes

spray and wipe all ceramic tile surfaces Yes Yes Yes

dust / wipe window sills Yes Yes Yes

vacuum, mop & sanitize floors Yes Yes Yes

clean microwave (internal & external) Yes Yes No

clean oven - external  only Yes Yes Yes

clean dirt exposed by the removal of appliances No No Yes

clean bathroom exhausts where accessable No Yes Yes

deodorise / air freshener Yes Yes Yes

Living, Sitting, Dining, Bedrooms & Studies
remove cobwebs Yes Yes Yes

dust / wipe skirtings & sills, architraves, picture rails & fixed shelving Yes Yes Yes

vacuum carpet floors Yes Yes Yes

vacuum, mop & sanitise hard floors (timber / tile) Yes Yes Yes

spray & wipe coffee table, dining table, desk and/or other table tops Yes Yes No

clean & polish glazing to internal glass doors Yes Yes Yes

dust / remove cobwebs from light fittings No Yes Yes

wipe / dust ceiling fans No Yes Yes

spray & wipe light switches and power points Yes Yes Yes

spot removal of marks from walls & floors -                             

Excludes mould removal Yes Yes Yes

sweep front & rear porch No Yes Yes

sweep out / spray & wipe internals of all built-in cupboards No No Yes

lift and clean under lounge cushions No Yes No

deodorise / air freshener Yes Yes Yes

OPTIONS
Carpets Professionally Steam Cleaned

Internal Clean of Oven

internal Clean of Oven

Feather dusting of Venetian blinds - if possible

Window Cleaning inside and out including tracks

Mould removal from walls and ceilings 

PLEASE ENSURE ALL FLOORS, BENCHTOPS AND FURNITURE ARE CLEAR FOR YOUR 

CLEANER 

The table above gives you an idea of what is included in each of these services - however they can be 

tailored to suit your personal requirements very easily. If there is something extra that you want 

then simply talk to us - believe me, we know a bit about cleaning !

A "Vacate Clean" to help those who are renting - it assists you to get your Bond back and provides a 

really good starting point, however it is wise to check your Agent or Landlord Tenancy Agreement for 

any additional requirements. Property to be cleard of all furniture and rubbish

MAXIMUM CEILING HEIGHT ALLOWED IN ALL CASES IS 2.5M


